TP140A PRINTER
USER’S GUIDE

Introduction
The RJS Model TP140A printer is intended to be used to provide a hard copy printout for the Inspector line of
portable bar code verifiers.

Components
e Printer
e Roll of thermal report paper
e AC Adapter
o Verifier interface cable

Setup

1. Install the thermal report paper in the printer (see below)
Connect the verifier interface cable between the printer and the bar code verifier
Connect the power supply to the printer and plug the power supply into the wall outlet
Turn on the printer (switch on the back of the printer)
The printer is now ready to operate with the verifier
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Install Thermal Report Paper

Support
Contact RJS for verifier/printer support

Phone: 855-746-8034 (763-746-8034)
Website: www.rjsl.com

Email: support@rjsl.com

Address:

RJS Technologies, Inc.

701 Decatur Ave N, Suite 107
Minneapolis, MN 55427 USA
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Warranty

General Warranty

RJS warrants the TP140A to be free of defects in material and workmanship for a period of 1 year, under normal
use and service, from the date of shipment from the RJS factory.

The liability of RJS under this warranty is limited to repairing or replacing the defective part and/or unit. RJS may
optionally choose to issue a credit for any unit returned during the warranty period.

You must promptly notify RJS of any defect in order to receive the full protection of this warranty.

Warranty Limitations
The warranty set forth above is exclusive and no other warranty, whether written or oral is expressed or implied.
RJS specifically disclaims the implied warranties of merchantability and fitness for a particular purpose.

RJS is not liable for indirect or consequential damages incurred dues to a warranted product’s failure that brings
about increased costs of doing business.

Servicing During the Warranty Period

If your TP140A should fail during the warranty period, contact RJS immediately upon discovery of the defect. A
Return Authorization Number (RMA number) is required to return a unit for repair. You may get an RMA number
by visiting http://www.rjs1.com/request_rma.php or by contacting RJS customer service (telephone and email
above).

You will be asked to ship the product back in its original packaging, freight pre-paid, with the RMA number visibly
written on the outside of the carton to RJS (address above).

Be sure to include any samples or printouts or other information that will help us to understand the problem. Your
repair will be given priority treatment, or your unit may be replaced at RJS’ option. The repaired item will be
returned via UPS ground, freight pre-paid.

At your request, RJS will ship express or overnight if you need premium service and agree to pay the additional
cost.
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